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OVERVIEW/AGENDA

 1-1:15 PM – Introductions

 1:15 – 2:30 PM – Review/discuss survey results

 2:30-2:45 PM – stretch/water/bathroom break

 2:45 – 3 PM – Theme/sticker walk

 3-4 PM: Discuss top priorities and brainstorm goals/activities



WASHINGTON COUNTY COMMUNITY HEALTH 
ASSESSMENT 2023
SURVEY RESULTS



SURVEY SUMMARY

 Opened early June, closed September 8

 219 responses!

 Who took our survey? (next slides)



 Gender
 Race/Ethnicity

 White or Caucasian = 97.72%

 Hispanic or Latino = 1.37%

 Other = 1.84%
GENDER

27.85% 72.15%

Male Female

1
11%

2
46%

3
14%

4
16%

5
8%

6
5%

HOUSEHOLD SIZE



 What is your zip code? 

 17 different communities!

 Rent vs. own

 Rent = 14.16%

 Own = 82.65%

 Other = 3.20%
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 Total household income  Education

3%

7%

15%

19%

17%

22%

17%

Less than $20,000

$20,000-$34,999

$35,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$149,999

$150,000 or more
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RESPONSES

Graduate-level degree 4-year college degree

2-year college degree Some college, no degree

Career training certificate/diploma HS Diploma or GED

Some HS, no diploma Still in HS/MS



WHAT DO YOU THINK ARE THE TOP 5 MOST IMPORTANT FACTORS 
FOR A HEALTH COMMUNITY AND A GOOD QUALITY OF LIFE?
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Availability of positive teen activities

Diversity and inclusion

Parks and recreation

Family-friendly environment

Access to healthy food

Religious or spiritual values

Healthy behaviors and lifestyles

Access to health insurance

Access to daycare/after-school programs

Good schools

Clean environment (air, water, food safety)

Quality and afforable housing

Low crime/safe neighborhoods

Access to health care (such as family doctor, EMS, hospital services)

Good jobs and a healthy economy

Responses



WHAT DO YOU THINK ARE THE TOP 5 HEALTH 
CONCERNS IN OUR COMMUNITY?
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High blood pressure

Domestic violence

Poor nutrition

Lack of social support

Tobacco use (including e-cigarettes, vaping, and other nicotine products)

Child abuse and neglect

Heart disease and stroke

Social media influence

Homelessness

Diabetes/pre-diabetes

Aging problems

Cancers

Substance abuse (such as: alcohol, marijuana, other drugs)

Obesity/Overweight

Mental health

Responses



WHAT DO YOU THINK ARE THE TOP 5 BARRIERS TO HEALTH AND 
WELL-BEING IN OUR COMMUNITY?
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Discrimination

Cultural influence

Access to specialty care

Lack of free recreational opportunities

Access to health care

Lack of transportation

Health insurance coverage

Poverty

Lack of education/job training

Unaware of available services

Lack of affordable healthy food

Unaffordable housing

Low wages

Lack of affordable health care

Access to mental health services

Responses



THINKING OF YOU AND YOUR FAMILY,  WHICH BARRIERS KEEP YOU 
FROM BEING HEALTHY?
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Lack of affordable internet

Access to health care

Access to dental care

Access to healthy food

Environmental conditions

Access to specialty care

Unaffordable housing

Health insurance coverage

Unaware of available services

Lack of free recreational opportunities

Underlying conditions

None of the above

Low wages

Access to mental health services

Personal choice

Responses



WHAT ARE THE 5 THINKS THAT OUR COMMUNITY DOES WELL?
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Variety of retail options

Access to public services

Social support systems

Community engagement in local public policy/decision making

Roads and infrastructure

Arts and entertainment options

Access to health care services

Variety of health services

Welcoming community

Trails and sidewalks

Volunteer opportunities

Quality schools

Reasonable commute

Parks and recreation

Locally owned and operated businesses

Responses



WHAT ARE THE 5 THINGS THAT OUR COMMUNITY COULD 
IMPROVE?
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Job training/higher education opportunities

Trails and sidewalks

Variety of health services

access to public services

Variety of retail options

Affordable internet

Social support systems

Transportation options

Roads and infrastructure

Quality schools

Community engagement in local public policy/decision making

Good jobs

Variety of food options

Affordable and quality housing

Affordable and quality child care

Responses



THINKING ABOUT YOU AND YOUR FAMILY, WHAT IS MISSING OR 
MOST NEEDED IN OUR COMMUNITY TO IMPROVE YOUR HEALTH?
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None of the above

Employer support

Recreation facilities

More social support systems

Affordable health insurance

Safe places to walk/play

Walking/biking trails

Wellness services

Healthier food

Affordable housing

Specialty physicians

Childcare

Job opportunities

Mental health services

Responses



IN THE PAST 12 MONTHS, HAVE YOU EVER WORRIED WHETHER YOU WOULD 
RUN OUT OF FOOD BEFORE GETTING THE MONEY TO BUY MORE?

 Often true: 4.11%

 Somewhat true: 12.79%

 Never true: 83.11% 



IN THE PAST 12 MONTHS, THE FOOD WE BOUGHT JUST DID NOT 
LAST AND WE DID NOT HAVE MONEY TO GET MORE.

 Often true: 3.2%

 Sometimes true: 14.16%

 Never true: 82.65%



BASED ON YOUR EXPERIENCE IN THE PAST 12 MONTHS, HOW EASY OR DIFFICULT IS IT FOR 
YOU TO ACCESS THE FOLLOWING SERVICES? (DIFFICULT OR VERY DIFFICULT) 

 Primary care: 16.44%

 Dentist: 15.07%

 Mental health provider: 34.25%

 Specialty doctor: 28.31%

 Social services/community assistance: 
14.62%

 Emergency care: 6.85%

 Public health/immunizations: 2.74%

 Family or parent support: 11.87%

 Child care services: 21.46%



WHAT MADE IT DIFFICULT TO RECEIVE SERVICES?
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Language/Communication barrier

No transportation

Did not know how to find doctor/service

Doctor did not accept my insurance

could not afford to pay

No service was available

Doctor/provider was full

Could not get a convenient appointment

Series 1



IN THE PAST YEAR, HOW MANY TIMES HAVE YOU USED 
WASHINGTON COUNTY HOSPITAL’S ER?

 Never: 61.19%

 1-2 times: 31.96%

 3-5 times: 6.85%



IN THE PAST YEAR, HOW MANY TIMES HAVE YOU USED THE 
WASHINGTON COUNTY AMBULANCE SERVICE?

 Never: 92.45%

 1-2 times: 7.08%

 3 or more times: <1%



HOW DO YOU ACCESS HEALTH INFORMATION?

 Top responses

 Health care provider (PCP, Dr, Nurse)

 Online

 Research articles

 Social Media

 News articles

 Family, friends, colleagues



HOW DO YOU ACCESS COMMUNITY INFORMATION?

 Top responses:

 Social media 

 News media

 Word of mouth

 Internet (newsletters via email, Org websites, city websites)

 Newsletters via mail (city water bill inserts)

 Flyers placed throughout community



HOW WOULD YOU RATE YOUR KNOWLEDGE ON PERSONAL 
FINANCES?

 Poor: 3.74%

 Fair: 17.29%

 Good: 42.99%

 Very good: 35.98%


